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PRIVATE & CONFIDENTIAL

Name PO Box 375
Address Hastings
TN34 9HU

0330 440 9000
info@theadvocacypeople.org.uk
www.theadvocacypeople.org.uk

Monday, 06 October 2025

Dear
Ref:

Thank you for contacting The Advocacy People about your formal NHS complaint. If you
feel able to proceed with your complaint without further support, guidance is enclosed
with this letter.

If you wish to discuss your complaint further with an Advocate, please contact us again,
quoting the reference number above. Your details will be forwarded to the local Team,
and an Advocate will contact you directly as soon as possible.

In the meantime, it would be very helpful if you could complete our enclosed consent
form. Please be aware that your Advocate will need your signed consent in advance to
contact the NHS on your behalf.

Yours sincerely

Support Advocate
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