
What if you are not happy 
with the result from your 
complaint? 
 

 

 

If you are not happy you can 
contact the Parliamentary and 
Health Service Ombudsman 
(PHSO). 
 

 

The PHSO is: 
Independent, Free and 
Confidential. 
 

 

You will need to do this within 
12 months unless it took longer 
because of the investigation. 
 

 
 

It is important to keep any 
letters or emails of your 
complaint. 
 

 The PHSO will only look at the 
complaint if: 
 



 
 

 

The other people have finished 
looking at your complaint. 
 

Your complaint has not been 
sorted out after 6 months.  
 
BUT it does not mean that they 
will investigate your complaint. 
 
 

You can find more information 
on www.theadvocacypeople.org.uk 

https://www.theadvocacypeople.org.uk/


  
If they do investigate your 
complaint they may ask to see 
all the information.  
 
When they have this they may: 
 
Not investigate further 
 
Not investigate but ask the NHS 
to do things that may resolve 
your complaint more quickly 
 
Investigate. This can take a long 
time as they are very detailed. It 
can take up to a year. 
 

 What if I am still unhappy? 
 
The PHSO’s decision is final. 
 
You can take legal advice if you 
feel very strongly. 



 

 
 
 

 

 Thank you to the LD peer support groups 
Choices Voices, Chatterbox and Chatty Pals 
supported by our partner Erya.  


